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Fiscal Service Advisory Council
Payments Forum 2016
Collaborating on the Future of Payments

The Bureau of Fiscal Service held the annual Fiscal Service Advisory Council (FSAC) Payments
15, 2016. The forum was hosted by the Kansas City and Philadelphia Financial Centers and
States Department of Agriculture Beacon facility in Kansas City. The forum offered Federal pro
opportunity to interact with staff from multiple areas of Payment Management; Kansas City Fina
Philadelphia Financial Center (PFC), and Washington D.C.

The forum featured key note addresses from John Hill, former Assistant Commissioner for Pay
Wanda Rogers, Deputy Commissioner for Financial Services and Operations, and special guest
Dr. Cindy Frewen, Urban Futurist and Architect and Operations, and Zach Markiewicz, Federa
Kansas City.

During the general session, forum attendees were able to hear presentations from key note spea
presenters, and Fiscal Service staff. A limited number of Fiscal Service presenters offered brea
allowed attendees an opportunity to discuss current and future payment initiatives in a smaller ¢

senters provided slide presentations on their topics and were available for questions and comm
their presentations as well as throughout the forum. Topics included:

The Payments Partnership: Serving the American Public

The Environmental Aspects of Technology & Demographics & Their Impact on Payment Systeflas
Certifying Officer Training Prdg@atine Training Program

Payment Programs Updates & Enhancements 2016+

- Automated Standard Application for Payments (ASAP.gov)

- International Treasury Services (ITS.gov) & Fedwire

- Secure Payment System (SPS)

- Payment Automation Manager (PAM)

Post Payment System (PFSay ment I ntegrityods Next Gener g
The Payment Information Repository (PIR) & Data and Frau@&dmadytiog Payment Integrity
Delinquent Debt Collection Process

The Fiscal Servicebs Payments Hori zon

Building a Faster, Safer Payment System

Non Traditional Alternative Payments (NTAP)

Do Not Pay (DNP3upporting Payment Integrity & Prevention

Government Wide Accounting (GWA) / Central Accounting Reporting Syskenar{CIAR HReporti
(TAS/BETC, Reconciliation, IPAC)

Invoice Processing Platform (IPP)
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Along with the presentations, the forum offered Program Exhibit Booths where expert representatiges fron
gram area were available to answer questions and provide information related to the specific prggrams.
cluded:

1 Kansas City Financial Center (Kre@ysified Payment Services Branch (DPSB)
- Automated Standard Application for Payments (ASAP.gov)
- International Treasury Services (ITS.gov)
- Fedwire
Kansas City Financial Center (Kig@yations Support Branch (OSB)
- Payment Automation Manager (PAM)
- Payment Information Repository (PIR)
- Secure Payment System (SPS)
Kansas City Financial Center (i@@inent & Mail Operations Branch (PMOB)
- Special Handling Services
- Printing and Check Enclosing (PriR@R)ing Services
Philadelphia Financial Center (PFC)
- Post Payment Operations
Government Wide Accounting / CARS
- Financial Reporting (TAS/BETC, Reconciliation)
- Intragovernmental Payment and Collection (IPAC)
- Shared Accounting Module (SAM)
Debt Management Services (DMS)
- Treasury Offset Program (TOP)
- CrossServicing
Do Not Pay (DNP)
Invoice Processing Platform (IPP)

Jim Bates, (Small Business Administration) served as the Chairperson, and Eddie Reso, (USDA§ Nation
Center) served as the -Cioair for the 2016 FSAC Payments Forum. During the forum, time wasgset asic
nominations and the election of a ne@hdliceas Jim Bates completed his two year term and Eddie

over the duties of the FSAC Payments Forum Chairperson in 2017. We are excited to announc

of the Office of the Undersecretary of Defense (Comptroller) wasGHeaated Vice

The FSAC Payments Forum offers customers the ability to interact with key players within Fisca
and services, network with fellow agency representatives, and the opportunity to share best prac
cies. The 2016 FSAC Payments Forum theme of Collaborating on the Future of Payments enha
vice commitment on building relationships and working together.

We look forward to seeing you at the 2017 FSAC Payments Forum! Forum details will be addedio the F
site as they become available.
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2016 Vice-Chair Eddie Reso, of the
USDA, National Finance Center and
2016 Chairperson Jim Bates, of the Small Business Administration
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Welcome |

Fiscal Service Advisory Council |
Payments Forum

Kansas City, Missouri
June 14-15, 2016

Fiscal Service Advisory Council (FSAC) Payments Forum
newly elected ViceChair Ken Schulze, of the Office of the Undersecretary
of Defense (Comptroller) with 2017 Chairperson Eddie Reso, of the USDA,
National Finance Center
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The Bureau of the Fiscal Service Call Centers

The Bureau of the Fiscal Service, Payment Management Call Center includes both the Kansas ity
Financial Center (KFC) Payment Call Center and the Philadelphia Financial Center (PFC) Post
Payment Call Center. The Call Centers use a tiered menu approach, which directs a caller to serfiice
specific group of call center representatives to assist with questions. The Call Center provides re
time solutions for everyday payment issues for the public, financial institutions, organizations anc
federal agencies.

The KFC and PFC Call Centersd6 specialized ep
signed to provide expert and timely service to caller inquiries. At each financial center, there are @t-
ditional contacts for customer support to ensure the caller receives the proper guidance. Infor-
mation on each Call Center is provided below to highlight the type of inquiries supported and pro
vides the contact information.

Kansas City Financial Center (KFayment Call Center

The Payment Call Center is the first line of customer service for payment issues and inquiries. TIje
KFC Payment Call Center is the primary call center that assists with Treaslisipursed payment
related inquiries, payment services or system support, and assistance with creating, transmitting
or certifying federal payments.

KFC also supports three Help Desks that assist with special payment and application inquiries.
Please see the information below to assist you in contacting a Call Center for your specific need

KFC Payment Call Center
Phone: 1 (855) 868-0151, option 2, option 0
Email: payments@fiscal.treasury.gov

Business Hours: 6:30am & 4:30pm CST

KFC Payment Call Center Services:

1 Payment questions received from recipients, beneficiaries, representative payees, Federal Pr
gram Agencies (FPA), and the general public

Payment Status

Unidentified EFTs and Checks
Improper Payments Recovery Requests
Certifying Officer training questions
Non-Treasury Disbursing Organization (NTDO) conversion to a Treasury Disbursed Organizafibn
(TDO)

* BUREAU OF THE

N Fiscal Service


mailto:payments@fiscal.treasury.gov

KFC Dispatch
Winter 2016

The Bureau of the Fiscal Service Call Centers

KFC PAM*, SPS*, PIR*, DSSV Help Desk

Phone: Direct (816) 414-2340 or 1 (855) 868-0151, option 2, option 2

Email: PAM.Help.Desk@fiscal.treasury.gov
KEC.SPS.Help.Desk@fiscal.treasury.gov
PIR.Help.Desk@fiscal.treasury.gov

Business Hours:  6:30am 8 4:30pm CSTo After hours support can be reached by pressing 0
*(Payment Automation Manager (PAM), Secure Payment System (SPS), Payment Information Rep
tory (PIR), Digital Signature Storage and Verification (DSSV))

KFC PAM, SPS, PIR, DSSV Help Desk Services:
Processing and storage of enroliment forms for PAM, SPS, PIR, and DSSV
New user setup and training for all systems
Payment system user assistance for PAM, SPS and PIR
Input and manage service desk ticket requests for DSSV, PAM, PIR, and SPS
Process expiring and expired DSSV accounts report
Assist agencies with removing and reusing schedule numbers using PAM and SPS
Verify PAM Bulk File status; resend agency notifications upon request

KFC International Treasury Services (ITS) and Fedwire Help Desk

Phone: 1 (855) 868-0151, option 2, option 1

Email: ITS.Operations@fiscal.treasury.gov
ITSEnrollments@fms.treas.gov
KECFedwire@fiscal.treasury.gov

Business Hours for ITS Operations: 6:30am & 4:00pm CST
Business Hours for Fedwire: 6:30am & 5:30pm CST

KFC ITS and Fedwire Services:
1 Operational issues

1 Enrollment questions

1 ITS.gov password resets

T OFAC Compliance

* BUREAU OF THE

N Fiscal Service
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The Bureau of the Fiscal Service Call Centers

KFC Automated Standard Application for Payments (ASAP) Help Desk
Phone: 1 (855) 868-0151, option 2, option 3
Email: KEC.ASAP@fiscal.treasury.gov

Business Hours:  6:30am d 5:00pm CST

KFC ASAP Services:
Enroliment forms for ASAP.gov
Recipient Organization account inquiries
ASAP.gov system assistance
Payment inquiries
ASAP.gov password resets

Philadelphia Financial Center (PF@)Post Payment Call Center

The PFC Post Payment Call Center is the first line of customer support for post payment services. Th
Call Center provides centralized customer service to address and resolve all post payment concerns f
vendors, Federal Program Agencies, financial institutions and the general public. Inquiries include all
pects of disbursements, such as payment status, improper payment recovery requests, Office of Inspg
tor General special investigations, check and ACH claim status, Congressional research, and more.
Center Analysts manage fiduciary data from multiple sources to assist internal subject matter experts
ensuring customers receive timely and accurate services.

PFC PosPayment Call Center

Phone: 1 (855) 868-0151, option 1

Email: postpayments@fiscal.treasury.gov
PECreclamations@fiscal.treasury.gov
PEC.Customerengagementcenter@fiscal.treasury.gov
CustomerengagementcenterTCISsupport@fiscal.treasury.gov

Business Hours:  7:30am & 5:30pm EST

PFC PosPayment Call Center Services:
1 Cancelations / Returned Payments
1 Check and ACH Reclamations

1 Norweceipt Claims

1 Check and ACH Claim status

1 Potential Fraud Inquiries

I Unidentified remittance resolution
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U.S. Department of the Treasury

* BUREAU OF THE Bureau of the Fiscal Service

. o Kansas City Financial Center
\ Flscal SE[VICE Kansas City, Missouri

Mailing Address: Website Address:
Department of the Treasury http://www fiscal.treasury.gov
Bureau of the Fiscal Service
Kansas City Financial Center
P.O. Box 125990599
Kansas City, MO 64118599

EXECUTIVE OFFICE
Gary M. Beets, Executive Director (816) 414-2001
Susan Robinson, Deputy Director (816) 414-2002
General Information (816) 414-2000
Facsimile Machine (816) 414-2020

CUSTOMER SERVICE BRANCH (CSB)
Julie Nielsen, Manager (816) 414-2102
Tony Byers, Customer Relationship Management Section (CRM) Supervisor (816) 414-2176
Michael Sibert, Administrative Officer (816) 414-2057
Facsimile Machine (CRM) (816) 414-2192
Facsimile Machine (General) (816) 414-2066
KFC Payment Call Center Payments@fiscal.treasury.gov (855) 868-0151 Option 2, Option 0
(816) 4142100
Statistical Collections and Report Branch (SCRB)
Crystal Duckworth, Manager (816) 414-2251
Facsimile Machine (816) 414-2180
DIVERSIFIED PAYMENT SERVICES BRANCH (DPSB)

Francie Abbott, Manager (816) 414-2151
Walker Woods, Diversified Payments Processing Supervisor (816) 414-2125
Facsimile Machine (General) (816) 414-2180
Facsimile Machine (DPSB) (816) 414-2120
Fedwire Help Desk KFCFedwire @fiscal.treasury.gov (816) 414-2341
ASAP Help Desk KFC.ASAP@fiscal.treasury.gov (816) 414-2145
ITS.gov Help Desk ITS.Operations@fiscal.treasury.gov (816) 414-2125
ITS.gov Enrollment ITSEnrollment@fms.treas.gov (816) 414-2150
OPERATIONS SUPPORT BRANCH (OSB)

Cynthia M. Sheppard, Manager & PAM Project Manager (816) 414-2301
Ed Barlett, Superviso® Payment Applications Support Section (816) 414-2304
Jesse Chavez, Supervisér SPS Project Manager (816) 414-2108
Aric Wright, Supervisod PIR Project Manager (816) 414-3606
Tequilla Baskin, Production Support Help Desk Supervisor (816) 414-2340
General Information (816) 414-2300
Facsimile Machine (816) 414-2367
PAM Help Desk PAM.Help.Desk@fiscal.treasury.gov (816) 414-2340
SPS Help Desk KFC.SPS.Help.Desk@fiscal.treasury.gov  (816) 414-2340
PIR Help Desk PIR.Help.Desk@fiscal.treasury.gov (816) 414-2340
PAYMENT & MAIL OPERATIONS BRANCH (PMOB)

Toni Mussorici, Manager (816) 414-2204
Carol Matthews, Deputy Manager (816) 414-2181
Donald Watts, Operations Supervisor (Day Shift) (816) 414-2206
Nick Norton, Mail Operations Supervisor (816) 414-2196
lan Schmidt, Printing, Check and Enclosing Supervisor (816) 414-2277
James Lee, Operations Supervisor (Evening Shift) (816) 414-2307
Payment Operations Section (816) 414-2350
Facsimile Machine (Mail) (816) 414-2217
Facsimile Machine (Operations) (816) 414-2373
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Happy Holiday Seas

The Kansas City Financial




